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VOO becomes ORANGE
News:



ORANGE hacked: 
850.000 client records exfiltrated

News:



« No critical data has been stolen » said Orange… 
(passwords, email addresses, bank data)

But…
850.000 Names, Phone numbers, SIM card
numbers, PUK codes and Package details!

No critical data?
What do you think?



IP stolen
Other data’s



The House of Data



• General Data Protection Regulation (GDPR) 
• Digital Operational Resilience Act (DORA)
• Network and Information Systems – 2 (NIS-2)
• Critical Enterprise Resilience (CER)
• Cyber-Resilience Act (CRA)
• AI Act
• …

•  Clarifying Lawful Overseas Use of Data Act (Cloud Act)

Regulations



A good report or  a good 
leverage?



What now?
The question is not “If”, but “When”?...



How to protect what data?
DPO’s, CISO’s & BCM together:



Your risks
Retrospective, perspective, Prospective



From the BCI Crisis Management 
Report 2024



Business Continuity

Business Continuity means recovering 
what already exists

(same tools, methods, etc.).

From Continuity to Resilience
Securing a Bright Future

Operational / Organisational 
Resilience

Can involve bouncing back using 
different tools, processes and 

objectives.



we do: IT- and Business Resilience

Business Continuity

Organisational Resilience

IT-Continuity, DRP & Cyber-Resilience



we do: Human Resilience

Training (standard or ad-hoc)

Psychometric professional profiling

Coaching / Mentoring / Change Mgt



we do: Environmental Resilience

Low-Carbon Transition Strategies

Horizon scannings

Climate Change awareness



Your Data is Our Future
Wrap-Up



Thank you 
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